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Americans with Disabilities Act Policy 

POLICY 

SLCC is fully committed to ensuring compliance with the requirements of the Americans with Disabilities Act and 

its Amending Act of 2008 (collectively ADA) to include: 

• Title I: Prohibits discrimination against qualified individuals with disabilities in all employment practices,

including recruitment, hiring, advancement, compensation, fringe benefits, job training and other terms,

conditions and privileges of employment. Upon request, SLCC shall engage in an interactive process and

may approve a reasonable accommodation, unless the Requester is not a qualified individual; doing so

poses an undue hardship to the agency; or poses a direct threat to the health or safety of the individual

with a disability or others.

• Title II: Ensures qualified individuals with disabilities have equal access to the full range of programs,

services, activities and facilities of the agency. Upon request, SLCC may provide a reasonable

accommodation, unless the Requestor is not a qualified individual; doing so would fundamentally alter

the nature of the agency's service, program or activity; or poses a direct threat to the health or safety of

the individual with a disability or others.

II. PURPOSE

The purpose of this policy is to outline SLCC's standards and procedures for purposes of ADA compliance.

Ill. APPLICABILITY

This policy applies to all SLCC employees, applicants for employment, and members of the general public that

receive services from SLCC.

IV. DEFINITIONS
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I. Direct Threat: A significant risk of substantial harm to the health or safety of an individual with a disability or
others that cannot be eliminated or reduced by reasonable accommodation.

J. ADA Coordinator: The SLCC representative responsible for facilitating the interactive, evaluation process
relative to any request for accommodation, whose name and contact information is provided below.

Name: 
Section: 

Address: 

Pam Miller
Human Resources 
1101 Bertrand Dr. Lafayette, LA 70506 
337-521-8921
Pamela.miller@solacc.edu

Phone#: 
Email: 

V. PROCEDURES FOR REQUESTING A REASONABLE ACCOMMODATION

It is the responsibility of the qualified individual with a disability to request a reasonable accommodation(s) when
needed. To do so, the individual:

• May initiate a request either verbally or in writing. If in writing, the qualified individual with a disabili ty
should complete the Request for Accommodation Form. If the individual needs assistance to complete

the request form, SLCC will provide such assistance.

• Must submit the request to the appropriate person for the nature of the accommodation requested (as

further explained below); and

• Must timely and cooperatively participate in the interactive process (as further described therein).

If the accommodation request is from a SLCC employee, he/she may be required, as part of the interactive process, 
to provide the ADA Coordinator with medical documentation from their health care provider describing the nature 
of the disability and the functional limitations thereof. 

A. Employment (Title I)

1. Application/Testing Process

A qualified individual with a disability may address an accommodation request relative to the
application and/or testing process to the following, dependent upon the Job Type indicated on the
vacancy announcement:

a. For Classified Jobs: Contact State Ovil Service, Testing and Recruiting Offk:e at {225) 925-1911. For more information
regarding acx:ommodations, applicants may go to
https://jo bs.civilservice. lo u isia na .gov /Testlnformation/Accom modations.aspx.

b. For Unclassified Jobs: Contact the SLCC representative identified in the vacancy
announcement for the job being sought. The SLCC representative shall notify and collaborate
with the ADA Coordinator to address the accommodation request.

2. Interview Process

If contacted for an interview, a qualified individual with a disability should notify the hiring manager or

search chair at that time if accommodation is needed in order to participate in the interview and, if so,
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participate equally in SLCC's programs, services, and activities. Such auxiliary aids may include qualified sign 
language interpreters, documents in Braille and other ways of making information and communication 
accessible. Anyone who requires an auxiliary aid or service for effective communication should contact the 
ADA Coordinator as soon as possible but no later than 48 hours before the scheduled event. 

C. Modifications to Policies, Procedures, or Facilities (Title II)

A qualified individual with a disability seeking modifications to policies, procedures, or facilities for equal
opportunity to enjoy SLCC's programs, services and activities should contact the ADA Coordinator. Such
requests should include the specific program, service or facility that the individual is unable to access, and the
accommodation(s) requested.

VI. INTERACTIVE PROCESS - EVALUATION OF ACCOMMODATION REQUESTS

Upon receipt, the individual to whom an accommodation request was submitted must immediately notify the
ADA Coordinator. The ADA Coordinator shall:

• Document the request, if not submitted in writing by the Requestor, on the Request for Accommodation
Form;

• Notify the Requestor, if he/she is a current SLCC employee, whether a completed Medical Inquiry Form from
a health care provider is required;

• Engage in an interactive process involving consultation with the Requestor, the treating physician (if
applicable) and agency management;

• Confer with the Louisiana Rehabilitation Services and/or Job Accommodation Network (JAN), as deemed
appropriate, to help evaluate the availability of accommodation options and resources related thereto;

• Where appropriate, discuss any alternative, equally effective accommodations with the Requestor;
• Recommend to, and secure approval from, the Appointing Authority as to the final determination of the

accommodation request; and
• Notify the Requestor, in writing, of the final determination, including information regarding the internal

grievance procedure.

Individuals with disabilities are encouraged to suggest accommodations based upon their own life and/or work 
experiences. Such requested accommodations wilt be duly considered. Nonetheless, SLCC reserves the right to 
select an equally effective accommodation that may be less expensive or impactful on business operations. All 
accommodation requests will be evaluated thoroughly and objectively on a case-by-case basis. 

VH, INTERNAL COMPLAINT PROCEDURE 

The following internal grievance procedures are available to individuals with disabilities for resolution of complaints 
regarding the disposition of an accommodation request or asserting any action that would be prohibited by the 
ADA: 

A. Employees: SLCC employees may file an internal grievance in accordance with SLCC Policy HR-506 Grievances 
and elevate the complaint directly to the Appointing Authority {Chancellor).

B. Applicants or General Public: Complaints regarding the application/testing/interview process or accessibility 
of a program, service or activity of the SLCC may be addressed to Amanda Griffin, Senior Generalist by writing 
to: (1101 Bertrand Dr. Lafayette, LA 70506); or emailing Amanda.griffin@solacc.edu.

vrn. PROTECTIONS 
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